Hosokawa Micron
Extend Customer
Support Services

Hosokawa Micron Ltd, leading supplier of integrated powder processing systems and component
equipment has appointed Gary Roberts, as Area Sales Manager for performance improvement
services, aftersales service and toll processing.

Responding to customer demands to get the best out of
their existing processing equipment Hosokawa Micron has
recently launched a Performance Improvement Service,
which analyses existing plant operational data to identify
areas where production advances can be made. Gary is
available to demonstrate, to manufacturers, the system
and how it’s use can create cost savings, end product
quality improvements and increased throughputs.

Gary brings to this new role his extensive engineering
experience and an understanding of the critical benefits
of equipment service and maintenance that can maintain
production levels and optimum equipment lifespan,
particularly important in today’s processing environment.

‘Hosokawa Micron’s After Sales Service and
Performance Improvement Services are now
available for existing Hosokawa customers and

also those operating non-Hosokawa
equipment. explains Gary, ‘So now all
processors have access to Hosokawa
Micron’s extensive powder processing

systems expertise and technical know-

how.



